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(=) important goal of all business activities (Anderson et al., 1994). ..

g5 (Common Method Variance, CMV)

» TESMAIEIRF A B SOURE > AEEE ZREE 090 ¢ &b - fEAERA

LRI ~ FOCRUR AR > AEIEE 2R o9 &R - AlEE
FARFERZPSCURAE 2 EST &0 SOOI ESR, &6 -

i -
(—) TR H T A (200 - 1947 ¢ $5EE - 1988 © BRI » 1992)---

(=) to confident cooperation (Hennart, 1988; Parkhe, 1993; Williamson, 1999)...



(=) & &7 Parasuraman, Zeithaml and Berry (1985, 1988, 1992). ..
(VY) &8 Emam) 2 Z£4505  (Wolfinbarger and Gilly, 2001; FREREE B H 58 0 2008) -
18 ~ M3
o~ ESCRR R FERA > 5158 Word FERIE X R8I P EEHE R HE « (7
& 10) -
b

R ARG T ERRAGEH G S AT ERNEES - B TS
RN~ TR ABHSRGE RS - R TR K - AR E & E
SETEZIRAVHES > SIERE R ERIES .

Therefore, in light of recent court rulings, performance appraisals should meet the

following legal ‘.rg,uidelines.9
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? For a review of performance appraisal court cases, see Martin, D. C.. Bartol. K. M., 1991, The Legal
Ramifications of Performance Appraisal: An Update, Employee Relations, 17: 257-286.
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